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1. Tén mén thi: Quan tri Marketing
- So tiét 6N tap: 20tiét.
2. Pon vi phu trdch mén thi
- Bo mon: Marketing.
- Khoa: Kinh té.
3. Muc tiéu aia mon thi
3.1. Kién thirc
3.1.1. Nam dugc nhiing noi dung @t Ii vé quan tri marketing, cac quatiem va
muc tiéu dia ma gan tri marketing lréng den.
3.1.2. Hiéu duoc qui trinh gan tri marketing.

3.1.3. Van dung kién thic dé co the phan tich thtruong, hanh vi ngoi tiéu dung
va cac o hoi Marketing.

3.1.4. Hiéu duoc cac Iéc 1ap ké hoach marketing.
3.1.5. Hoach dinh dugc cac chin Iu:oc Marketing mix.

3.1.6. Xay ding dugc céach tirc 6 chic, thrc hién va kém tra danh gia hat
dong Marketing.

3.2. Ky nang
3.2.1. Phéat trén ky nang nghién ¢u, phan tich vadanh gia mt ké haoach
Marketing @ia mjt doanh nglép.

3.2.2. Hinh thanh va phat i ning lyc thu thp thong tin, K ning Hng hop, ke
théng héa cac an dé trong ndi quan ¢ tong thé; ky ning so sanh, phan
tich, binh ldn, danh gia cac an d trong qua trinh gin tri hoat dong
Marketing.

3.2.3. Phat trén ky nang lap luan.

4. M0 ta tom tit ni dung mon thi

M6n hoc di sau vao Kn thic chuy&n nganh dn tri marketing, cac pfong phap
hoach dinh, phén tich thtruong, hanh vi ¢a ngroi tiéu dung va hanh vi tiéu dunga
t6 chac, tim kiém cac o hoi kinh doanh. Quald van dung cac kén thic da hoc dé
hoach dinh chén lwoc marketing Bn hop nhim gitp céng tyang arong ki thé canh
tranh trén tirong tnrong.

5. Cu trac ndi dung mén thi
Noi dung
Chwong 1. Tdng quan W quan tri Marketing
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4.4.4

Quandiém bt I8i vé marketing

Quan tri marketing la gi?

Céc quantiém quan tri marketing gitp ich cho &t dinh hréng chén
lugc marketing

Vai trd va cac ryc tiéu wa he thbng marketin

Quan tri qua trinh marketing va lap ké hoach Marketing
Qué trinh marketing

Céc phrong phap hach dinh marketing

Ké haach tiép thi hang rim

Phén tich thi trwong — Khach hang — va cacaehgi Marketing
Phan khuc ti truong va luea chon thi truong muc tiéo

Phan tich cacdp t6 moi trrong

Phan tich hanh vi nei tiéu ding na khach ang va ua 6 chic
Phan tich vaua chpn cac o hoi tham gia th truong

Hoach dinh chién lwgc Marketing — Mix

Hogch dinh chién luwec sin pham

Khai niém vé sin phim

Tao trémdiém khac bét vadinh vi sin phim

Chién lroc phét trén sin pham moi

Quan tri chu ky doi séng aia $in phim

Hogch dinh chién lwec va chinh sachiinh gia

Khai niem vé gié

Céc u t) anh hrong dén quyét dinh é gia

Lva chon va phrong phapdinh gia

Céc chén lugc dinh gia 4n phim moi

Céc chén lugc dinh gid &n pham moi phoi hop

Qudn tri chien luwgc phan phoi va lyc lwgng ban hang
Kénh phéan poi va nha trung gie ,

Lua chon va quin tri cac kénh phan ph

HE thong phan phi va quan tri lyc lwong ban lang

Hogach dinh chién lwgc chiéu th

Tong quan ¢ chiéu tri/truyen thong tép thi

Qua trinh phat tén he thong chiéu thco heu qua

Chién lugc quing cao ‘

Marketing tirc tiep, khuyén mai, tuyén trugn

Chwong 5: To chirc thuc hién & ki ém tra hoat dgng Marketing

5.1
5.2

T6 chrc haat dong marketing
To6 chirc thuc hién

5.3 Quan tri chat lugng toan din trong thrc hién ké hoach

5.4

Kiém tra cac hat dong marketing

6. Phwong phép giing day
- Hoc ly thuyét tai 16p: 60% thyi gian.
- X1 ly tinh hibng tai 16p: 40% thyi gian.



7. Nhiém vu caa nguwoi hoc
Nguoi hoc phai thuc hign cac nhgm wu nhue sau:
- Tham dr t6i thiéu 80% $ tiét hoc ly thuyét.
- Thyc hién day du cac baidp vadugc danh gia Kt qua thuc hién.
- Cha dong © chic thee hién gio tu hoc.
- C6 y thrc va thaido tich arc khi tham gia béi hoc.
- Nghién dru tai liéu c6 lién quarién noi dung mén thi.
8. Panh gia két qua thi ciia nowdi hoc
8.1. Hinh thic thi
Mon thi dugc danh gia Bng hinh tiic ty luan. Thoi gian thi 14 90 pht.
8.2. Cach clAm diém
biem thi duoc chim theo thangtiém 10 (ir 0 dén 10), hy dén 0,25; khong quy tron
diem.
8.3.Piéu kién xét tuyén
Mén thi dat tir 5diém tro 1én.
9. Tai liéu hoc tap
Thong tin vé tai liéu Sb ding ky ca bigt
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