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1. Tén moén thi: Quan tri Marketing
- S6 tiét on tap: 20 tiét.

2. Pon vi phu trach mén thi
- B6 mon: Marketing.
- Khoa:  Kinh té.

3. Muc tiéu cia mon thi

3.1. Kién thirc

3.1.1. Nim duoc nhirng ndi dung cdt 161 vé quan trj marketing, cac quan diém va
muc ti€u cia ma quan tri marketing hudng dén.

3.1.2. Hiéu duoc qui trinh quan tri marketing.

3.1.3. Van dung kién thirc dé c6 thé phan tich thi truong, hanh vi nguoi tiéu ding
va cac co ho1 Marketing.

3.1.4. Hiéu duoc cac bude lap ké hoach marketing.

3.1.5. Hoach dinh dugc céac chién luoc Marketing mix.

3.1.6. Xay dung dugc cach thuc td chirc, thuc hién va kiém tra danh gia hoat
dong Marketing.

3.2. K¥ nang

3.2.1. Phat trién k§j niang nghién ciru, phan tich va danh gia mot ké hoach
Marketing cia mot doanh nghiép.

3.2.2. Hinh thanh va phat trién nang luc thu thap thong tin, k¥ ning tong hop, hé
thong hoa cac van dé trong moi quan hé tong thé; k¥ nang so sanh, phan
tich, binh luan, danh gid céc van dé trong qua trinh quan tri hoat dong
Marketing.

3.2.3. Phat trién k¥ nang lap ludn.

4. M ta tém tit ndi dung mén thi

Mon hoc di sau vao kién thirc chuyén nganh quan tri marketing, cac phuong phép
hoach dinh, phan tich thi truong, hanh vi ciia nguoi ti€u dung va hanh vi ti€éu dung cua
to chtrc, tim kiém cac co hdi kinh doanh. Qua d6 van dung cac kién thic da hoc dé
hoach dinh chién lugc marketing hon hgp nham gitp cong ty tang cuong loi theé canh
tranh trén thuong truong.
5. CAu triic ndi dung mén thi

No6i dung

Chuong 1. Téng quan vé quan tri Marketing
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Quan diém cbt 16i vé marketing

Quan tri marketing 1a gi?

Céc quan diém quan tri marketing giup ich cho viéc dinh huéng chién
lugc marketing

Vai tro va cac muyc tiéu cua hé théng marketing

Quan tri qua trinh marketing va 1ap ké hoach Marketing
Qua trinh marketing

Céc phuong phap hoach dinh marketing

Ké hoach tiép thi hang nim

Phan tich thi trwong — Khach hang — va cac co hoi Marketing
Phan khuc thi truong va lua chon thi truong muc tiéu

Phan tich cac yéu to méi trudng

Phan tich hanh vi ngudi tidu dung ctia khach hang va ciia to chire
Phan tich va Iua chon cac co hdi tham gia thi truong

Hoach dinh chién lwgc Marketing — Mix

Hoach dinh chién lwoc sin phiam

Khai niém vé san pham

Tao thém diém khac biét va dinh vi san phém

Chién lugc phat trién san pham moi

Quan trj chu ky doi séng cua san pham

Hoach dinh chién lwgc va chinh sdch dinh gid

Khai niém vé gia

Céc yéu t6 anh huong dén quyét dinh vé gia

Lua chon va phuong phap dinh gia

Céc chién luoc dinh gia san pham méi

Céc chién lugc dinh gia san pham m&i phdi hop

Quidn tri chién lwoc phin phéi va luwc lwong bdn hing
Kénh phéan phéi va nha trung gian ’

Lua chon va quan tri cac kénh phan phoi

H¢ thong phan phoi va quan tri lyc luong ban hang

Hoach dinh chién lugc chiéu thi )

Tong quan vé chiéu thi/truyén thong tiep thi

Qua trinh phat trién hé thong chi€u thi c6 hiéu qua

Chién lugc quang cao .

Marketing truc ti€p, khuyén mai, tuyén truyén

Chuong 5: T chirc thuc hién & kiém tra hoat dong Marketing

5.1
5.2

T6 chtrc hoat dong marketing
To chirc thuc hién

5.3 Quan tri chat lugng toan dién trong thuc hién ké hoach

5.4

Kiém tra cac hoat dong marketing

6. Phwong phap giing day

- Hoc 1y thuyét tai 16p: 60% thoi gian.

- X1r Iy tinh hudng tai 16p: 40% thoi gian.



7. Nhiém vu cia ngudi hoc
Ngudi hoc phai thyc hién cac nhiém vu nhu sau:
- Tham dy t6i thiéu 80% sd tiét hoc 1y thuyét.
- Thyc hién day du cac bai tap va dugc dénh gia két qua thyc hién.
- Chui dong t6 chirc thyc hién gid tu hoc.
- Co y thtrc va thai d¢ tich cuc khi tham gia budi hoc.
- Nghién ciru tai liéu c6 lién quan dén ndi dung mon thi.
8. Panh gia két qua thi ciia ngudi hoc
8.1. Hinh thirc thi
Mon thi duge danh gia bang hinh thirc ty luan. Thoi gian thi 1a 90 phut.
8.2. Céch cham diém
Diém thi dugc chim theo thang diém 10 (tir 0 dén 10), 1ay dén 0,25; khong quy tron
diém.
8.3. Piéu kién xét tuyén
Moén thi dat > 1,25 diém.
9. Tai liéu hoc tap
Théng tin vé tai liéu S6 ding ky ca biét
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